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United Way helping seniors remain independent.
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Message from the President & CEO, United Way Lower Mainland 

United Way of the Lower Mainland is proud to manage the seniors program, Better at Home.  

I commend the government of B.C. for their strong ongoing commitment to helping seniors. 

Better at Home has grown from 6 to 67 sites since its creation in 2013. Thousands of seniors 

have enrolled in the program and are staying independent, connected and active. This is 

important because being connected and engaged with others is directly related to seniors’ 

health and well-being.

An amazing ripple effect we are seeing right now is how Better at Home is building stronger 

communities for all of us, not just for seniors.  Because of the extensive use of volunteers, it is 

enabling people of all ages to engage with each other face to face. Not on Facebook, not 

on Twitter, but face to face.

This kind of community building is incredibly valuable and aligns 

perfectly with United Way’s vision of building healthy, caring and 

inclusive communities.

Michael McKnight

President & CEO, United Way of the Lower Mainland

Message from the Provincial Manager, Better at Home 
Better at Home has had a genuine and positive impact on the lives of seniors in B.C. I’ve 

witnessed this program help thousands of seniors maintain their independence, and by keeping 

seniors’ well-being at the forefront of everything we do, we continue to play a part in upholding 

their dignity.

I want to thank the Provincial Government, our lead organizations 

and supporters, and the seniors and communities that seek to 

improve the quality of life for older adults in this province. 

Better at Home’s ongoing success is because of your commitment 

to helping others.

Kahir Lalji

Provincial Manager, Better at Home
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Building strong communities

Designed for seniors, and guided by the needs of seniors, 
Better at Home is improving the quality of life for older adults.

Better at Home helps B.C. seniors continue to live independently in their own homes 

by providing simple, non-medical home support services. The program is funded by the 

Government of British Columbia and managed by the United Way of the Lower Mainland.

In 2015/2016, our third year of service delivery, local programs grew to reach over 15,000 seniors 

across the province. Better at Home now operates 67 local programs in urban and rural 

communities all over B.C., and continues to deliver services to support and improve the lives of 

the seniors and communites we serve.  

As of March 2016, all 67 Better at Home programs were delivering services.

In 2015, there were an estimated 820,000 seniors in B.C.,  
representing 17.5% of the total population. 

SENIORS

2036

Seniors in B.C.
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By 2036, Metro Vancouver’s population of people aged 65 and 

older is expected to more than double. This means that more than 

one in four of us will be a senior.
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“ ”
The housekeeper is great, she does work I can’t do anymore. 

A burden has been lifted off my shoulders.

–  Winnie Imrie, Arrow Lakes Better at Home client
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 2x

6,614 seniors enrolled in the program in 2015/2016.  The number of seniors 

enrolled in Better at Home to date is over 15,600.

The number of service moments* increased by two-thirds in 2015/2016 to 

126,773 services provided. This is compared to the almost 84,000 services 

delivered in 2014/2015.

1,065 volunteers were still engaged with the program in 2015/2016, and 

volunteer participation has almost doubled since the first year of the 

program, with almost 650 volunteer participants in 2013/2014.

In Better at Home’s third year, the number of seniors enrolled 
increased, as did the number of volunteers engaged with the 
program.

More seniors served and volunteers engaged

* Service moment: each time a Better at Home service is provided 
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Affordability
Some Better at Home services are free. For others, seniors pay 
fees on a sliding scale based on their income. In our third year:

Better at Home provincial projects
Provincial Integration Project
Better at Home has started planning for the Provincial Integration Project (PIP) which aims to 

identify and close the gaps in community-based seniors’ services. To do so, the Project will be 

implemented using a phased approach. The first phase, which will be executed over the next 

fiscal year, will: 

•	 Identify, strengthen and implement strong community-based practices that support  

 local integration, including developing regional “Communities of Practice” and    

 developing and strengthening operational protocols and procedures;

•	 Enhance and refresh Better at Home’s communications and marketing frameworks;

•	 Support further training and increased awareness of the Better at Home program;

•	 Produce a global literature review of effective non-medical home support models to   

 help guide the future development of Better at Home.

The success of this project will rely heavily on partnerships with stakeholders from multiple 

sectors. We would like to thank everyone who has supported this endeavor so far, and look 

forward to seeing some of the results of this initiative in the upcoming year.

27%
of participants 

were eligible for 

100% subsidy.

46%  
of participants 

were eligible for 

partial subsidy.

17% 
of participants 

were not 
eligible for 

subsidy.
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Better at Home provincial projects cont’d
Rural and Remote Pilot Project
Better at Home’s Rural and Remote Pilot Project (RRPP) successfully launched in 2015, and all 

of the six rural programs in Arrow Lakes, Columbia Valley, Granisle, North Central B.C., Robson 

Valley and Southern Gulf Islands started service delivery. Better at Home’s provincial office has 

been working with each of these programs to adopt best practices in addressing the unique 

challenges of remote service delivery in rural communities. As an opportunity for learning and 

celebration, twenty RRPP program staff gathered in Richmond, B.C. in the spring of 2016, to 

share knowledge and cultivate a strong “Community of Practice.” 

Tools and Training Project
Learning is central to Better at Home, supporting program development, capacity-building 

and quality improvement. The Tools and Training Project (T&T) enhances and supports Better 

at Home programs through provincial and regional training for coordinators and volunteers, 

and through tools that will increase program efficiencies. 

In the next fiscal year, each program will have access to capacity-building funding for local 

program and skill development, so they can best support their specific community’s needs.

Better at Home Research Project
The United Way and the Ministry of Health collaborated with the Michael Smith Foundation 

for Health Research (MSFHR) to have qualified scientific researchers lead the Better at Home  

research project. 

The research will focus on four important goals: 

•	 use of healthcare services;

•	 quality of life and well-being of seniors;

•	 cost-effectiveness;

•	 perspectives of informal caregivers.

The research will focus on complex research questions of interest to many Better at Home 

stakeholders. The research results will inform decisions about  the direction and sustainability 

of Better at Home and will be available in early 2017.
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Geographical reach
67 local Better at Home programs 
are currently funded and delivering 
services throughout B.C. 
This includes:

Participants
Of the 10,444 active* Better at Home clients, the data from 

April 2015 - March 2016 reports that: 

            The majority of Better at Home clients live alone - 63%

   

            The majority of Better at Home clients are female - 69%

            34% of clients were between 75-84 years old

            25% were between 65-74 years old

            26% were 85 and older

69%

63%

65
-7

4

75
-8

4
 85

+ 

61 core programs

6  rural and remote communities 
    

”“ I love helping people out, whether it’s friends or neighbours. 
I’ve never been busier since I’ve been retired.

– Graham Parkes, North Shore Better at Home volunteer

* Active clients: clients receiving one or more services between April 1, 2015 and March 31, 2016.

75-84
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Volunteers and services
The huge hearts of volunteers throughout the province ensure 
that Better at Home, United Way, and our partner agencies can 

provide these much-needed and accessible services to our seniors. 

Thank you to everyone who committed their time and energy to make our communities better 

places for seniors to live. In the third full year of the Better at Home program, the following 

services were provided by volunteers: 

Paid staff and paid external contractors also provide services.

Contact us if you would like information on volunteering for a Better at Home program:

604.268.1312

info@betterathome.ca

76%

81%84% 

83%

Grocery Shopping

Minor Home Repairs

Snow Shoveling

Housekeeping Friendly Visiting

Transportation

Light Yard Work
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Better at Home Provincial Meetup 2015 
October 1 & 2, 2015
In October, United Way’s Better at Home provincial team hosted the third annual Better at 

Home Provincial Meetup in Burnaby, B.C. Ninety-six Better at Home program staff attended, 

representing 66 of the 67 funded programs. The goals of the 2015 Better at Home Provincial 

Meetup were to:

•	 provide	an	opportunity	for	local	program	representatives	to	meet	and	get	to	know	each		

 other, build relationships and network, and learn together in person;

•	 provide	training	and	structured	discussion	opportunities	to	local	programs	on	topics	of		 	

 interest and relevance to Better at Home;

•	 cultivate	a	strong	“Community	of	Practice”

The Meetup took place over two days, and the content and format was decided with input 

from local Better at Home program staff. 

We would like to thank all the planners, organizers, supporters and attendees for making this 

event yet another success.  We look forward to our 2016 annual Meetup!

99
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Joy rides with Glady

“I think my Mom will need a gentle introduction back into the idea of socializing. She 

used to have a close knit and vibrant set of friends, but as my Dad got sicker and she 

became more affected by caretaker stress, she didn’t keep many of these friendships 

active. The lack of stimulus to get out of bed (nowhere to go and no one to see) 

escalates her nausea into days in bed, then poor self-care, then the deterioration that 

led to her past hospitalizations. Only when I, my kids or my niece visit does she have a 

reason to get up and get on with the day, despite feeling a little unwell. But my niece 

cannot come daily and I live so far away. Knowing that her social isolation is keeping 

her in bed when we aren’t there is heartbreaking. Anything that you can do to help her 

will be so greatly appreciated.”

After her mother started accessing Better at Home services, Darlene sent a follow-up email to 

Penticton Better at Home’s Program Coordinator, Myrna Tischer: 

Darlene, a Virginia, USA resident, requested Penticton Better at Home’s help for her mother:

“I wanted to thank you so much for your assistance with my mother. I spoke to her 

today and asked her how her visits were going, and she sounded genuinely happy. 

She said how much she really liked Glady, and that Glady liked her too. She truly looks 

forward to her “joy rides” with Glady every Wednesday. 

I can’t describe the relief this has given our family. My mother was increasingly isolated 

and depressed. When I last saw her, I had to practically force her to allow non-family 

to come by to help and visit, but I knew she needed the social contact and a reason to 

get up in the morning. It is so gratifying to hear her so excited about her days out and 

she is so thrilled to have “made a new friend.”

This has really turned out to do everything that we had hoped it 

would for mom. I can’t thank you and your volunteer enough. I 

hope we have a chance to meet Glady at Christmas.”  



Cathy was one of the first women I met when 

I volunteered with the Friendly Visiting service 

offered by Renfrew-Collingwood Better  at 

Home. When I first walked into  her house, I 

had no idea how fortunate I was to meet this 

wonderful woman.

I was a new refugee, having arrived in Canada 

only a few months earlier. From the very first day 

that I stepped into her home, I was embraced 

by a motherly love which  I had missed since 

I left my family. To me, it felt like I now had 

a Canadian mom, and I felt so very honored. 

From the very first time we  met, Cathy went 

out of her way to make me feel at home. Her 

children accepted me and invited me into their 

beautiful big family, encouraging  me on my 

quest to start a new life in my new country.

Cathy was very proud, and even in her old 

age she always tried to take care of  herself 

without bothering anyone. She was extremely 

organized - every  week there were plans, 

marked in her calendar. 

Later on, I was fortunate to find a small 

apartment very close to my dear  Cathy’s 

house. This enabled me to spend more time 

with her, besides our regular Thursday visits. 

These past few years, our neighborhood has 

been very different without Cathy. I miss seeing 

the familiar cars of her family always dropping 

by to visit, regardless of snow, rain or heat. 

I have a picture of Cathy in my kitchen. In it, she 

has that big wonderful smile, so contagious that 

I smile back automatically, without  thinking, 

every time I see it. I want to thank her for her 

beloved family, who  continue to care for me 

like she did. I feel so blessed and proud to 

be part of this family. We miss Cathy each and 

every day.

The light shines on

11

– Akberet Beyene, Renfrew-Collingwood 

Better at Home volunteer
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For more information, contact:
Better at Home

604.268.1312
info@betterathome.ca

www.betterathome.ca

“We have told many people about this program, 
especially those who really need it. 

It works so well for us. 

– Harvey, Surrey-Newton Better at Home client”


